
Parent and Carer Higher Education Open Day 

Panel Q&A 

What wellbeing support do universities have in place for students? 

Universities offer a wide range of support for students covering wellbeing, student life and study. Qualified 
support staff and services available include wellbeing and mental health advisers, study skills and learning 
enhancement, financial support and counselling services.  

Peer-to-peer support is invaluable when attending University. Societies offer opportunities to connect with 
people, build friendships, learn new skills and keep active. Many universities have student-led activities, clubs 
and talks that focus on wellbeing and mental health, tackling stigma, raising 
awareness and promoting positive wellbeing.  

Apps, such as ‘OpenUp’, which was developed by students and staff at UEA, 
help students track their emotions, manage stress and find support services. 
These apps help provide 24 hour support and can be used anywhere through 
a mobile phone or other device.  

Many campus universities feature green spaces which are ideal, calming 
spaces to meet a friend or go for a walk. These spaces support positive well-
being, offering opportunities to connect with nature and to relax in between 
lectures, exams and study.  

Is it possible for students to gain a true sense of an institution from virtual open days? 

Due to ongoing Covid restrictions, most universities are offering Virtual Open Days 
(VOD) via interactive platforms so you can see what it is like to study and live at that 
university. Attending VODs online means you can view at a time that suits you. It also 
saves you time and money on travel, and allows you to view as many universities as 
you like.  

Once you have viewed several universities online, you can create a short-list of your 
favourites and check individual websites for dates of campus tours or self-guided 
tours. During a campus tour, a student ambassador will introduce you to the campus 
as part of a small group. It’s a great opportunity to ask questions. A self-guided tour 
allows you explore the campus at your own pace. For listings of university open days, 
both virtual and physical, check out opendays.com.   

What are the key dates for the UCAS application process? 

• Spring Term (Yr 12/Level 3 Yr 1) - Students will be encouraged to create a UCAS account using the 
school ‘Buzz Word‘ and start work on their personal statement. 

• Summer Term—Universities and colleges will be running open days for students to attend. Many schools/
colleges encourage students to have a first draft of the personal statement completed before the summer 
break.  

• Summer holidays—Students are encouraged to continue working on their personal statement and look to 
finalise their university and course choices. 

• 15th October*—Early UCAS deadline for Oxbridge, Dentistry, Medicine and Veterinary Medicine. 

• 15th January*—Main UCAS deadline for remaining courses and universities/ colleges.  

• February—Student Finance applications can be submitted.  

* Schools and colleges will have an earlier internal deadline to allow for applications to be checked 
and references added before the application can be submitted. 



Parent and Carer Higher Education Open Day 

Panel Q&A—Student Ambassador Responses 

How can young people make the most of attending an open day? 

• Attend the welcome talk - you will learn a lot about what there is to offer and what the university is like. 

• Look around the 'advice' stalls - talk to money advice, student support, sports teams, student union, soci-
eties, and students studying at the university to help you get a feel for the university community. 

• ATTEND COURSE TALKS - these are super important to make sure you get an under-
standing of the lecturers and what you could expect from studying the course at this 
university, Universities and colleges are incorporating these into virtual open days to 
ensure you don’t miss out.  

Chloe-Mae Sansby 

Final Year Film & Media 
student (Anglia Ruskin 

University) 

Student Ambassador tips for completing the university application: 

• Make sure you spend a lot of time on your personal statement—You need to put in lots of time and effort! 

• You need to sell yourself to the universities you're applying for. They want to know why you stand out 
from other students. Volunteering & work experience (online or face-to-face) will boost your application. 

• Talk about why the course interests you. If you have applied for multiple courses, explain 
why both interest you and highlight your passion for the subjects. 

• Don’t be afraid to ask for help. Your tutors, teachers, parents, friends and careers advisors 
are there to help you out. They can read your application over and check if it works and 
sounds good. I believe having multiple opinions helps to shape a great personal statement. 

Top Tips for your young person: 

• With open days being virtual at the minute you can attend 2/3 at the same time, 
this gives you an instant comparison between the universities. You can still get the 
vibe that you need to through listening to students and lecturers online 

• Go on a campus tour... you may be living in this city and campus for 3 years so it's 
good to have a look around the campus with a student tour guide. They know the 
uni better than anyone  

• University is an amazing experience and I believe everyone should get the oppor-
tunity to go. So make sure you look around and see what’s available for you and, 
most importantly, DO YOUR RESEARCH! 

Student Finance tips from a Student Ambassador: 

• As soon as you have your offer and have chosen your firm and insurance choices, start looking at 
accommodation prices, travel costs and living costs in that city/area. Try to work out how many 
hours you will need to work and what help from family you might need on top of your mainte-
nance loan. 

• Get a part time job - Working in the city you study is great and, in my opinion, the best job is be-
ing a student ambassador helping prospective students look at your uni. It's great experience, 
gives you lots of life skills that some other jobs might not and you can fit the work around your 
studies. 

• Applying to Student Finance can take a while to be processed due to the high volume of appli-
cants so apply early and don’t rush the process. It can be really useful to have your parents/
carers on hand when you apply as they can help with questions you may not understand. 



Parent & Carer Higher Education Open Day 

Panel Q&A—Parent Ambassadors  

How do you make the most of attending an Open Day? 

You cannot go wrong with planning in advance, whether it’s a virtual or physical open day. 
Make sure you sit down together before hand and discuss your plan of action. There is so 
much going on but there is only so much you can take in. Start to be aware of the talks 
you need to attend. Be realistic about what you can achieve in the day and prioritise what 
is important. Course talks are critical. If it is a physical event, make sure you account for 
travel time. You may need to consider staying overnight and be prepared for things not 

going as planned! 

My top tip is having a notebook. If you are going to five open days, it’s likely that 
they are all going to start to merge into one. Your notebook will help you both 
keep track and reflect on the days. This is also a good place to write those ques-
tions that you can’t find answers to on the website. Lastly, I’d say remember this is 
your young person’s choice and although you may have a different opinion, sup-
port their choice.  

Top tips for parents and carers supporting a young person through the application process 

My top tip is around student finance; It’s a relatively straightforward process which parents worry about. My 
advice is to go onto the student finance website and to use their predictive calculator to get a good idea of 
what your young person will receive. You can then work out how much you are going to have to support 
them. Have conversations early on about how much you can support them while at university. It may be that 
they will need to get a part-time job to top-up money they receive. University is certainly affordable for eve-
ryone. I have three children who have gone, or are currently studying, and none of them have accumulated 
any additional student debt. It is perfectly doable for the average family; you just need to plan.  

A great support you can give is to teach your young person how to budget. Do your 
research on the cost of living at the desired university and make sure you budget to 
that. The cost of living can vary greatly at different university locations. Everybody 
can afford to go to university, but you may not be able to afford to go to all universi-
ties based on the cost of living. So back to the preparation, make sure you have 
those tough discussions and stay honest about what is possible. For my young peo-
ple it has been an invaluable experience and has shaped them as independent con-
fident adults. I think it is worth while for anyone who has the opportunity to go. 
(Michelle) 

Firstly, I would recommend staying open-minded. You can do this by encouraging 
your young person to explore everything and not ruling anything out straight away. 
Secondly, keep asking them questions. Ask them all the time! It will help them think 
and will put your mind at ease. Lastly, but certainly not least, get excited for them. 
They are going to be both nervous and excited. You need to let them see how excit-
ed you are for them as well. It’s perfectly normal for you to be nervous as well but try 
not to let this show. Just be there for them at all stages of the journey and help them 
to build their confidence. (Nicky) 

What is there to help us as parents and carers to support our child into HE? 
Make sure you take advantage of anything your schools, colleges or sixth forms offer. Even 
If you feel it is something you know, or have already heard, keep going to information eve-
nings. Be open and honest with your young person; if you have a question, even if you think 
it is a silly one, just ask it. It may be something they have not even thought about. What you 
are thinking of as a parent is completely different to what your young person is thinking 
about.  It is likely that your young person will focus on the social aspect of being a student 
and your thoughts will be more practical. Look out for parent support guides offered to you 

and take all the support you can get.  Most importantly, make sure you 
give yourself time. This is time to plan together and have all the discus-
sions that need to happen. Have belief in your young person and help 
them to build their confidence in being able to live independently home. 
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