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Interview Skills Practice Sheet

In pairs or small groups, you are going to look at some typical interview questions and think about how you can answer them using the STAR method. 
Here is an example:

Question: “Share an example of a time you had to make a difficult decision. What did you do?”

Answer using the STAR method:

Situation - I was selected as the school football team captain over my best friend. 
Task – I had to decide whether to accept the captainship and risk upsetting my friend or say no to the captainship and watch my friend get it.
Actions – I spoke to the coach and explained how I was feeling. They reassured me that I deserved the captainship and told me the reasons why I had been chosen. We talked about how I could tell my friend about it without upsetting them, and how I could use my empathy and communication skills to be a good captain. 
Result – I spoke to my friend privately before anyone else was told that I had been made captain. This meant it wasn’t a shock for them and they would be prepared when the news was made official. I told my friend that I think they are a great player and that I would really appreciate their support. Luckily they were very understanding and thanked me for coming to tell them because they would not have liked to have found out at training. I was able to keep my friendship and enjoy being team captain. 

Typical Interview Questions: 
· Share an example of a time when you faced a difficult problem at school or at home. How did you solve this problem?
· Describe a time when you were under a lot of pressure at school. How did you react?
· Tell me about a mistake you’ve made. How did you handle it?
· Share an example of a time you had to make a difficult decision. What did you do?
· Share an example of a time when you failed. What did you learn from the experience?
· Tell me about a time when you set and achieved a specific goal.
· Tell me about a time when you had to persuade someone to do something.

Now try answering some of the questions using the STAR method. 

Although in real life you wouldn’t say, Situation, Task, Actions and Result out loud it helps if we use this method to think of our answers. 

It is really useful if we can think of some example answers for typical questions before our interview as it will help us feel prepared. 

Write your answers here:

Situation………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Task…………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………
Actions……………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………
Results……………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………
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